"VTBEPXKJIAKO"

["eHepasibHbIH AUPEKTOP

IMPABHUJIA BHYTPEHHEI'O PACIIOPSIIKA

JUISE OJTYYATENCH COUMAIBHBIX YC/IYT, HAXOAALUMXCS Ha CTALHOHAPHOM
counanbHom obcayxkusanun 8 000 "Jleiikomen"

|.  Hacrosume MpaBiiia BHYTPCHHEIO pacliopsika JUis  10J1ydare/ici
COLMA/IBLHBIX YCIYI, HAXOUAUMXCS HA CTALUHOHAPHOM COLMAILHOM 00C/IYKHBAHHH B
000 "Jleiikomen" (nanee- Yupexaenue) (nanee - [lpaBuna) sinoyator B cebst npasa
W 00A3aHHOCTH MOJIy4YaTeei COUMAAbHBIX YCAYr B Iepuoi  npeObiBaHus B
VUPCIKACHHH M HANPABJICHbI HA 00CCIICUCHNE KBAIH(HUMPOBAHHOIO M Ka4CCTBCHHOIO
yxoxa # oOCay)KMBaHMS nojiyyaresieit  COLMAJIbHBIX YCIAYr, [1OCTYNAIOUWNX B
yupekaenne.  [lpasuia  pasmewiaiorcs  Ha  MHQOPMALMOHHOM  CTEHAE B
O0IICAOCTYIHBIX MeCTaX M 00A3aTC/IbHBI JUIA BCEX 110J1y4aTe/ICH COLMAIBHBIX YCIYT.
[Tpu Hanuuuu koprycos, [IpaBuia pazMelaloTes B Kax10M KOpIyce.

2.  OkxazaHHe COUMQIbHBIX YCJAYT MNPOH3IBOAMTCS B COOTBETCTBHH C
(encpanbubivM 3akoHoM oT 28.12.2013 Ne 442-03 «O0 ocHOBaX COUMAIBLHOIO
obcuykuBanns rpaxkiaad B Poccuiickoii Meaepaunn» v NPHHATBIMH B COOTBETCTBHH €
HUM HOPMATHBHO-TIPABOBLIMH J0KyMeHTaMH MoCKOBCKOM 0biacTh.

3. [Tpuem nosnyuarenei CoUMaIbHbBIX YCJIYI Ha YCIOBHAX YaCTHYHON OI/1aThl
COUMAILHBIX YCJYI OCYLICCTBIIACTCS HA OCHOBAHWM MHIMBHAYAJILHOH 1POIPaAMMbI
[0JIyHaTes COUMAIbHBIX yeuyr, pa3paboTranHoii H 0OPMICHHOH TEPPHTOPHAIBHBIM
CTPYKTYPHBIM nojpasziac/ieHHeM MHUHHUCTEpCTBA COLMAIBHOIO PasBUTHA IOpoia
Mocksbl. Tlosayuarelb COUMANBHLIX YCIYr MNPHKA30M JHPEKTOpa 3auHC/siCTCs B
CITHCOMHBII COCTAaB, HA OCHOBAHHH KOTOpOro obecrneunBacTes IUIOLIAABIO KHIIOTO
[IOMCLLICHHUS, MSIFKMM MHBCHTApEM, IHTAHHEM, [peAMETaMH JIMYHOH TI'MIMCHBI,
O/IC/K/10H, COTJIACHO YTBEP/KACHHBIM HOPMAM 110 MPOMHIIIO YUPCHKICHHS.

4. CounasibHble  yCayrs B CTAUMOHApHOH  opMe  COLMAIBLHOIO
00CHIYyKHBAHHUS [IPCAOCTABISIOTCS [10JY4ATC/II0 COLUHAJIBHBIX YC/Iyr Ha OCHOBAHHH



T€YEHHUE CYTOK C JaThl MPEJOCTABICHUS HHIUBHU]IyaJbHON HpPOTpaMMBbI IIOIyYaTels
COIMAJILHBIX YCIYTI M JIOKYMEHTOB B COOTBETCTBUHU C COOTBETCTBUMU C IIYyHKTOM 10
crarbu 8 denepanpHoro 3akoHa ot 28 aexadbps 2013 roma N 442-®3 "OO6 ocHoBax
COITHAIBHOTO 00CTy)XHUBaHUs rpakiad B Poccuiickoit @exeparium”.

5. IlonygaTemu conUambHBIX YCIyr IPUHUMAIOTCI B YUpeXKJIEeHHE Ha
BPEMEHHOE MPOKUBAHUE HAa CPOK, ONpe/IeTI€HHBIH YCIOBUSIMU JIOTOBOpa, 0€3 CHATHUS C
PETUCTPAIIOHHOTO y4eTa II0 MECTY JKHTEIbCTRA.

6. OTHomIeHUs, CBA3aHHBIE C HCIOIHEHUEM JOTOBOpa, PETryIHPYIOTCA
JeMCTBYIOIIUM 3aKOHOIATeNbCTBOM. [lomydyaTens conuanbHEIX YCIYT B 0053aTEIHHOM
HOPSI/IKE JIOJDKEH OBITh 03HAKOMIIEH C JAeHCTBYIONIUM 3aKOHOAATEILCTBOM, YCIOBUSIMHU
JIOTOBOpa U TMOPAJKOM OIUIaThl COLHMAJIBHBIX YCIyTr, a TakKKe C HaCTOSIUMH
IIpaBunamu.

7. IlomydgaTemo conHaIbHBIX YCIYT, IOCTYHUBIIEMY Ha CTallHOHApHOE
COITHaIbHOE OOCITY)KHBaHHE, IIPEIOCTABIIACTCS: JKUJIOE IIOMEINeHHEe ¢ MeOelbio H
HHBEHTapeM, OJIe)K]1a, 00YBb, IIPeIMETH 00MX0/a B COOTBETCTBHU C YTBEPKICHHBIMU
HOpMaTHUBaMU.

8. ConmanbHble YCIYTH MPEIOCTABIISIIOTCS I'PaXKJAaHUHY B COOTBETCTBHUH C
ITopsiikoM TpeoCcTaBIACHUS COIHAIBHBIX YCIYT B CTAllHOHApHON (opMe colHaIbHOTO
00CITy>KUBaHUS TOCTaBIIUKAMH COITHATIBHBIX YCIYT B ropojie MockBe, YTBepK/I€HHBIM
JIEHICTBYIOIIIUM 3aKOHOJAaTeNbcTBOM O llopske oka3zaHUsS COIHAJIBHBIX YCIYI B
cTaruoHapHoi1 hopme.

9. IlonygaTens conUanbHBIX YCIyr, IPUHATBII Ha CTAal[UOHApHOE
colpajgbHOe OOCTY>KHBaHUE, BIIpaBe IIOJL30BAThCA YCIYrol XpaHEHUS €ro JIMYHBIX
Bemieil. JImyHOe MMyIIecTBO INpHHUMAETCS Ha CKIaJ JUYHBIX Bemell IO akTy B
nopsigke  omnpeaeneHHbIM — [lomo)keHHEM  NPUHATBIM U YTBEPXKIECHHBIM B
YCTaHOBJIEHHOM MHOPSAKE B YUpEeKICHUU.

[lerHoctn (1eHHBIE OyMmaru, akI[UH, U3JEIUS U3 JAParoleHHBIX METAJUIOB) U
JICHS)KHBIE CPEJICTBA ITOJydaTels COIHAIBHBIX YCIYT IO €r0 JKEJIaHHI0 MOTYT OBITH
ClaHbl Ha XpaHEHHUE IIMIly, Ha3HAUYEHHOMY OTBETCTBEHHBIM IIPHKa30M JIUPEKTOpa
YUIpeXKISHIS, ¢ 0043aTeIbHBIM COCTABICHUEM aKTa IpHUeMa-Iiepe1adn [eHHOCTe WIn
JICHE)KHBIX CpPEJCTB Ha XpaHEHUE, B nopsanke omnpeaeiaeHHbM [lomosxeHuem
IIPUHATHIM U YTBEPXK/ICHHBIM B YCTAaHOBJICHHOM IOPAJKE B YUPEKICHUM.

10. HOJIy‘{aTeJIHM COIMHAJILHBIX YCIIYI' pa3spCmiacTCia IIOJIb30BATLCA JTHYHBIMH
MpeaAMCcTaMi OICHKIBI, 06yBH, IMOCTCIIbHBIMHA IIPUHAIJICKHOCTAMHU, CCJIH OHH MOTYT



CoJlep’KaTh UX B YHCTOTE NPU COOIIOJEHUH CAHUTAPHBIX HOPM, YCTAaHOBIEHHHIX B
yupexaeHun. Ilo corjmacoBaHuIO ¢ aJMUHHCTpPAUHEl YYpEeXKIAEHHS IOTydaTelsiM
COIMATIFHBIX YCIYT pa3pernaeTcs MpHooOpeTaTh U MOJIb30BATHCSI THYHBIMH OBITOBBIMHU
IpHOOpaMu, BUAECO U Ay IHOTEXHUKOMH.

11. JlokymMeHTHl MOIyd4aTelld COLHAIBHBIX YCIyr MOAJIeXaT cJlade Ha
XpaHEHHE JMIy, Ha3HA4YeHHOMY MpPHUKa3oM JupekTopa ydpexjaeHus. llacmopt mo
JTUYHOMY 3asBICHHIO MOJIEKUT XPaHEHUIO Yy JHIA, Ha3HA4YE€HHOMY IIPUKa30M
TeHepaJIbHOIO JAUpeKTopa ydpexkaeHus. OTBETCTBEHHOCTh 3a HEC/JaHHBIE JOKYMEHTHI
U LIEHHOCTU AJIMUHUCTpAIHUs HE HECET.

12.  Ilpu mnocTyluleHHH B YYpPEXKACHUE NOIYyYaTeId COIUAIBHBIX YCIYT
IIPOXOJAT 00sA3aTENBHBIN MeTHITHHCKUI OCMOTp, CAaHUTAPHYI0 00pabOTKy U MOJUIeKaT
MOMEIEHUI0O B KapaHTHUHHOE OT/IelIeHHE /i1 IEePBHYHOTO HAOIIOJIEHUS, B IEIIX
BBEIBIICHIS HaJIWYUsA IWIH OTCYTCTBUSA HHQEKIMOHHBIX 3aboneBanuil. Opexaa u
JUYHBIE BEIH, MPUTOJHbIE K MOJIB30BaHUIO, MOIexkKaT Ae3uHdekiuu. [lomemenuo B
KapaHTHHHOE OTJIeJIeHHe IOJjIekaT IMOJIydaTedd COIMANBHBIX YCIYyT, MPHOBIBIINE
1ocjie JIUTEIbHBIX OTIIYCKOB, a TaK)Ke JHMIA, B OTHOIIEHHU KOTOPBIX JI€YalllHil Bpad
JlaeT 3aKIIOYeHHE O IIOMENIEHHMH B KapaHTHH C IeNbI0 HEJIOMYyIIeHUs
pacrpocTpaHeHUus HHPEKITHOHHBIX 3a00JIeBaHUIA.

13. PasmemeHue noxy4qareineil COMUAIBHBIX YCIYT IO KOPIIycaM U KOMHaTaM
IPOU3BOJUTCA C Yy4eTOM HUX BO3pacTa, Mojia, XapakTepa 3a0ojieBaHHsA, OOIIEro
COCTOSIHUSL 3JI0POBbSI U BO3MOXKHOCTEH IEpe/IBIDKEHUS U CaMOOOCTY>KHBaHUSL.
Ilepemenienne w3 OJHON JKHIOI KOMHAThI B JAPYTYIO BO3MOXKEH C pa3pelieHus
PYKOBOJUTENS YIPEKICHHS, II0 COTVIACOBAHHUIO C BPAaYOM.

14. TlomywaTenu COLUHAIBHBIX YCIYT, IPOXKHBAKIOIIHE B YYPEKICHUHU HE
MOTYT OBITH OTpaHHYEHHI B CBOHX IIpaBax H cBoOomax. Jlms rpaxman c
OTPAaHUYEHHBIMH BO3MOXKHOCTSMH IEPEABIDKEHUS] YUpeXJeHHEe o00ecrednBaeT

0e30aprepHyIO Cpeny.

L5 B nomenieHusax y4apekIeHUs CTPOro 3alpeieHo IPOHOCHTh U XPaHUTE!

mo0o0ro BUA OpyKUE U OOSIPHIIACH], B TOM YHCIIE€ HMHUTATOPBI U MYJISDKU;

KOJIIOIIUE U PEeKYIIUE MPEIMETHI, B TOM YHcIe OBITOBBIE, pacKiIaJHbIe U JIpyTHE
HOXXU, BHJIKH, [IPOYNE 3aTOYECHHBIE IIPEIMETHI;

ra3oBble OAJUIOHYUKHI U a3PO30JIbHBIE PACTIBIINTENH;

JIETKOBOCIIJIAMEHSIOIIUECS, B3phIBUAThIE, II0XKAPOOIIACHBIE BEIIECTBA, KUIKOCTU
U IIPEJIMETHI;

SJIOBUTHIE, OTPABILIIONIHNE U €KO MaXHYIIIE BEMIECTBA;



HAapKOTHYECKHE U IICHXOTPOITHBIE CPe/ICTBA (3a HCKIIOYEHHEM CIy4aeB, KOT/a
9TH CpeJICTBAa NMPHOOPETEHHI M0 HAa3HAUYCHHIO Bpada U IIpeHa3HA4YeHBI I Iepeadn
MEIUIIUHCKOMY MEPCOHAIY);

aJKOTOJIBHEIE, B TOM 4YHCIIe ClIa00aJKOroJIbHBIE  HANMUTKH, JpYyTHE
CIIMPTOCOIepPIKAIIIe KXKUIKOCTU B JIFO00IT Tape;

eJIKHe XUMUYECKUE BEIIECTBA U CYppOTraThI.

16. AaMuHHCTpanus YUpPEKJCHHUS OCYIIECTBISET KOHTPOIb COONIOJEHUA
IpaBUJI BHYTPEHHETO paclopsijika U oOeclieueHHs 0€30IacCHOCTU, IS Yero HMeEeT
IIpaBO OCYINECTBISATH OCMOTp BeIleil, BHOCHMBIX B YUYpEXKJECHHE, a TaKKe JIMIHBIX
BeIleil MoyydaTells COIHANbHBIX yciayr (mkadsl, TYMOOYKH, CyMKH) Ha MpeaMeT
HaJIW4YUs 3allpeleHHBIX K XpaHEHHUIO Belell IPH HENOCPEACTBEHHOM JIMYHOM
IPUCYTCTBUHU BIaJeNblia — ONy4aTesd COIIUATBHBIX YCIYT.

17. Ilpu oOHapyXeHHH yKa3aHHBIX B I.15 Hactosmux IlpaBun mpeameros,
OHH IIO/UIEXXAT HEMENICHHOMY U3BATHIO U YTWIH3AIMH C 00s3aTellbHBIM
COCTaBJIIEHUEM COOTBETCTBYIOIIETO aKTa.

18. B cimywae, ecnu y IlepcoHana BO3HHKAE€T BOMIPOC O IICHXHYECKOM
(3MOIOHAMBHOM) COCTOSHUM TIONydYaTellsl CONUANBHBIX YCIyT (paccTpolcTBO
IICUXHKH, COCTOSIHUE aJIKOTOJIbHOTO WM HApKOTUYECKOTO OIBSHEHUs, IIPOYUe
KOH(DJINKTHBIE COCTOSIHUS), B CIJIy KOTOPOTO OH MOJXKET HaHecTH Bpej] cebe wmim
OKpY’KAIOIUM, JHOO €ero AeiicTBUS OCKOPOJIAIOT dYeloBedYeCKOoe JOCTOHMHCTBO U
OOIIECTBEHHYI0O HPABCTBEHHOCTh U SBJSIOTCS NPOTUBONPABHBIMHU,  3aBEIYIOIIHIT
OT/ICJIEHUEM II0 COTJIaCOBAaHUIO C BPadyoM BIIpaBe IIPUHSATH PEIICHHE H30JIHUPOBATH €O
B OTAENbHOE IIOMEIeHnue, MO0 OrpaHUYHTh BHIXOJ U3 YUPEKIEHUS J0 peIleHUs
BOIIpOCa O BO3MOXHOCTH JanbHellero npeObIBaHUS B JaHHOI KOMHaTe, KOpIyce,
TH00 B YUPEIKICHHU.

19. TlomywaTenu COIUAIBHBIX YCIYT B 005A3aT€ILHOM MOPSIIKE OCBEIOMICHBI
00 yCTaHOBIIEHHH aJ]MUHUCTPATUBHOH OTBETCTBEHHOCTH 3a:

HapyIeHne TpeboBaHmii mokapHoi 0e3onacHocTH (cT. 20.4 KoAll P®);

noTpeOieHne aJKoroJbHOI MpoayKIuu B oOmecTBeHHBIX MecTax (20.20 KoAIl
PD);

HOSIBJIEHHE B OOIECTBEHHBIX MECTaX B COCTOSHUH AJIKOTI'OJIBHOTO OIIbSTHEHUS
(ct. 20.21 KoAII P®);

KypeHus Tabaka Ha OTAEIbHBIX TEPPUTOPHAX, B MOMEIEHUAX U HAa 00BEKTax
(cT. 6.24 KoAll PD);

MEIKO€ XYIHTaHCTBO, TO €CTh HapylIeHHe OOIIEeCTBEHHOTO IOpsIKa,
BEIpa)karolliee SIBHOE HEyBakeHHE K OOIIeCTBY, COMPOBOXKIAIOINIeecs HEIeH3ypHOil



OpaHBIO B OOIECTBEHHBIX MECTaX, OCKOPOUTEIHHBIM IIPUCTABAaHUEM K TpaXKJlaHaM, a
PaBHO YHHYTOXXEHHEM WIH MOBPeXIeHHeM Tyskoro umytmiecTtsa (cT.20.1 KoAll P®).

20. Ilomy4arensiM cOIMaNBHBIX YCIYI B COOTBETCTBHU C HHIAUBHAYAIBHON
IporpaMMOil peabuIUTaINH WIN peaOIINTAIlIi HHBAIH/IA OKa3bIBAETCs COJIEHCTBUE B
obecrniedeHNN HUHAUBUIYATbHBIMU CpPECTBAMU peaOWINTAllUN WIH  peaOlInTaiinu
(mpoTe3sl, KOMCKU, OpToleAndecKass 00yBb H IIp.) NMPU MNEPBUYHOM HIH MOBTOPHOM
OCBH/IETENFCTBOBAHUN MEIHKO-COITHAIBHON SKCIIEPTHON KOMHCCHEIN.

21. llomywyaTenu cOIMANBHBIX YCIyT, TpeOyrolue IOMOTHUTEILHOIO
MEJUIIMHCKOTr0 00CTyKIUBaHUS 110 MOKA3aHUAM JIEJalnlero Bpadya TOCIHTAIU3UPYIOTCS
B IIpoIIbHBIE JIe4eOHO-TIPOPUIAKTHIECKUE YIPEKTSHUS.

22. Ilonmy4arensM CONUANBHBIX YCIYI HE pexe |-ro paza B HEIemo
IIPEeIOCTABISAIOTCSA YCIYyTU OaHH (IOMBIBKH) CO CMEHOI MOCTEIHLHOI0 U HATEILHOTO
Oenbsi. OcnaGleHHBIM U JIe)KauuM OOJBHBIM CMEHa Oelbs MPOU3BBOAUTCA IO Mepe
HeoOxomumoctu. I[lo Mepe HEOOXOAMMOCTH IIONydYaTeIsM COIHANBHBIX YCIYT
IIPe0CTABIISAIOTCS YCIYTU TapuKMaxepa, OpuThe /IBa pa3a B HEJENTIO.

23. IlonmywaTenu CONHAIBHBIX YCIyr 00€CHEYMBAIOTCA KOMIUICKCHBIMH
ycoyraMi npadedHoil. JIIsi  moiydaTened  COIMANIBHBIX — YCHIYT, JKENAIOINX
CaMOCTOSITEILHO CTHUpaTh, CYIIUTh M TJIAAUTh JIHYHBIE Bel 000pyJAOBaHbI
cIieliajJbHble KOMHATHI.

24. B cnampHBIX [MMOMCHICHHUAX VYVYPCKJICHHA H MIIPpHJIICTAIOMHUX K HHM
TCPPUTOPUAX B YaChHI HOCJI6066,[[6HHOT0 H HOYHOI'O OTABIXa MJOJI2KHa CO6JIIO,[[3TBC}I
THIIIHHA. BanpemaeTCH I'POMKOC IICHHEC, pa3lrOBOPLI, BKIIIOYCHHC PaTHOIIpHCMHHKA H
TCIICBU30pa, HI'Ppa Ha MY3BIKAJIbHLIX HHCTPYMCHTAX H TaK JaJicc. Y60pKa B 5TO BpcEMiA
3alIpcHicHa.

25. T'eHepanbHBIM JHPEKTOPOM HAa3HA4Yae€TCsl CTApIIU II0 OT/EJIEHHIO
(3Taky), B 003aHHOCTU KOTOPOT'O BXOJIUT Ha 0€3BO3ME3HOH OCHOBE HaOJIOJIeHUE 3a
coOIOIcHHEeM TIPaBIWI BHYTPEHHETO PACHOPSIKA, a TaKXkKe MpeACTaBlIeHHe HHTEPECOB
nory4aTesell COluaabHBIX YCIYT NPH pellleHnH OBITOBBIX BOIIPOCOB.

26.  Kaxmprii momy4gaTenb COIMMAILHBIX YCIYT JTOKEH 0epelkHO OTHOCUTHCS K
UMYIIECTBY U OOOpPY/IOBAHHIO YUPEXKACHHSA, COOMIOAATh YUCTOTY U IOPSAAOK B
KOMHAaTaX U MecTax oOInero mons3oBaHusA. O BCAKOH yTepe, Mpola)e HIH MIOpYH
HeMeE/IJIEHHO co0o0naTh afMUHUCTpanuu. CTOUMOCTh YMBIIUIEHHO UCIIOPYEHHOTO WITH



YTPauCHHOI'O HMYIICCTBA B3LICKHMBACTCA C BHHOBHBIX JIHIIT B COOTBCTCTBHH C
,[[eﬁCTByIOHIHM 3aKOHOOAaTCIIBCTBOM.

27.  IlomyyaTensiM COITHANIBHBIX YCIyT KaT€rOPHYECKU 3alpEIIeHO0 XpPaHUTh B
KOMHATe TPOMO3/IKIE BEI, JIETKOBOCIUIaMEHAIOIIHECS MaTepHalkbl,
CKOpPOIIOPTAIIHECS MPOAYKTH IHUTAHHS, €CIIM OHHU HE IIOMEMICHBI B XOJIOAUILHHK,
KypUTh, paclUBaTh CHHPTHHIE HAIUTKH, HIPaTh B a3apTHBIE WUIPBI, IIEPEHOCUTH
NHBEHTAph U HMYIIECTBO U3 OJHOM KOMHATHl B JAPYIyIO, JOXHUTHCS B IIOCTEIh B
ofexje u oOyBH, CcTHpaTb U CYIHTh Oellbe, MOIB30BATHCA JIMUHBIMU
3NIEKTPOHArpeBaTEILHBIMU OBITOBRIMU IIpHOOpaMu 0e3 pa3perieHus aJMHHICTPAIIH.

28. CO,[[CP}KEIHHG MCIIKHX JOMAIIHHUX MXHBOTHBIX JOITYCKACTCA TOJIBKO JUIA
TEX r[onyaneJIeifI COIMHAJILHBIX YCIIYT, KOTOPLIC II0 COCTOAHHIO 310POBLA CIIOCOOHEI
CO3aTh IMOAXOIAINHUEC YCIOBHA C pPa3spClIiCHHUA aIMHHHCTpalH, JICHaIllero Bpada,
corjiacusa coce,z[ef?{, BO3MOXKHOCTEH yYXoga 3a HHMH 1 00S3aTeNbHOr0 HaIHYHA
,[[eﬁCTByIOHIGPO BCTCPHUHAPHOT O ITACIIOPTA Ha JKHBOTHOC.

29.  Jlns moirydateneil COIHATBHEBIX YCIYT, JXKEIAIoMHX MOIYIUTh CBOOOTHEII
JocTyn K cetu VIHTepHeT, JoMkHA OBITh OpPraHH30BaHa KOMHATAa C OTKPBITHIM

noctynom nocpezactBoM Wi-Fi.

30. B coorBetrcTtBHH co cTtatbell 152 I'paxmanHckoro kojekca Poccuiickoit
@enepanii  MMOJyYaTeIsIM COIMUAIBHBIX YCIYT pa3pemiaeTcsi pa3Meniarth B CETH
«/IHTEpHET» B JUYHBIX WIH KOMMEPYECKHUX IEIAX CHAThIE HA TEPPUTOPUU U B
IIOMENICHUAX YyUpexaeHuss ¢OoTo H BHJASOMATEpPHATIBI TOJIBKO C pa3pelIeHus
aIMUHUCTPAIIIA YYPEKICHHS M C IMHCEMEHHOTO pasperieHus (QUIypHPYIOIIUX B
MaTepuaax rpaxaH.

31. IlocemeHue moJrydaTelell COIHAIBHBIX YCIYT, IMIPOXHBAKOIINX B
VUpEKJICHUH, POJCTBEHHHKAMH, 3HAKOMBIMH, OG(HUIHAIBHBIMH JUIAMH  WIH
IIpeJCTaBUTEIIMI OOIIECTBEHHBIX OpraHM3aluil OMyCKAaeTCs NpH IpeabABICHUN
JIOKYyMEHTOB, YCTaHaBIMBAIOIHX JIMYHOCTh, B YCTAHOBJEHHbIE JHU U 4Yackl B
CIIElIHaJIbHO OTBEJICHHBIX MecTaX. [locemenne B KoMHaTaX BO3MOJXKHO B ClIydae, €Cld
IoJlydaTelh COIHAIBHBIX YCIYr TONHOCTBIO 00€37BIDKEH. ['pakgaHe H3 dHCHa
noceTuTenel 00s3aHbI B TOOPOBOIBFHOM IOPSAKE MPEABSIBUTE K OCMOTPY UMEIOIIUECS
CyMKH U IIaKeThl, B LEILIX NpeayNpexKAeHUs IPOHOCAa B 3/IaHUA 3allpEIleHHBIX BeIlel
u npoaykToB. [Ipu oObsIBIEHNU KapaHTHHA IIOCEIEHUs He JIOMYCKAIOTCs, BO3MOXKHA
nepejada pa3pelieHHBIX MPOYKTOB MUTAHUA U IIPEIMETOB IIepBOH HEOOXOJUMOCTH.



Pexum nocemenus: exeaaeBHo ¢ 16.00 qo 19.00 B BeIXoiHBIE U MIpa3JHHUYIHbBIC
naau ¢ 11.00 o 19.00. Ilocemenue ¢ geTbMu B BO3pacTe J0 5 JNeET 3ampenieHo. /letu B
BO3pacTe OoT 5 A0 14 ner JomyckaroTcss B YUpeKJIeHUE TOJIBKO B COIPOBOXKICHUU
B3pocibiX. KonmmyecTBO moceTureneili OJJHOBPEMEHHO HE JOJDKHO IIPEBHINIATH JBYX
yenoBek. Ilocemenue mnomydareneill CONMUANBHBIX YCIYT POJCTBEHHUKAMHU U
3HAKOMBIMH B COCTOSHUH aJIKOTOJIFHOT'O ONbsHEHUA 3allPEIIaeTCs.

32. IlonmywaTenb cOLUHAIBHBIX YCIyI OIUIAYMBAET COLHAIBHBIE YCIYTH B
coOTBEeTCTBHH C lIopsiikoM yTBEpKI€HHBIM JEHCTBYIOIINM 3aKOHOAATEILCTBOM. [lpn
HE BHECEHHUH J€HEXHBIX CPEJCTB B CUET IUIATHl 3a COINHANbHBIE YCIyrH Oolee
IIOJIYT0/1a, JOIT B3BICKHBAETCS B COOTBETCTBUU C JEHCTBYIOIUM 3aKOHOJATEIECTBOM.

33. Ilomyyarenb COIUAIBHBIX YCIYT 110 JUYHOMY 3asfBJICHHIO U 3aKIIFOUYECHUIO
Bpada-KOHCYJbTaHTa O BO3MOXKHOCTH BBI€37ja MOXKET BPEMEHHO IIOKUHYTh
yUIpeXxIeHIe Ha CPOK He OoJiee 3 MecAIeB, MPH HAMYNU MHCHbMEHHOTO 0043aTeILCTRA
JUIla TPUHAMAIONIEr0 TpaKIaHHHA, OOECIIeUHTh €ro cojepkaHue u yxoxn. Ilpu
BO3BpAIlleHUU IMOJIy4yaTellb COIMAIBHBIX YCIYT IIOMEMIAeTCsI B KapaHTUHHOE
OTZIeJIeHHE I HaOIIodeHHs U CJaui aHAIN30B.

34, B ydpeXAcHHH OpPraHU3YIOTCS KyJIbTYPHO-MacCOBBIE MEPOIPHATHA.
Ilomydatenu conpalbHBIX YCIyI BIPaBe yd4acTBOBaTh B HUX, IIPHUCYTCTBOBATh,
BBIIBUTAaTh CBOU IIOXKEJIAaHHA OTHOCHUTEIBHO OpraHu3alui Jgocyra M OTJbIXa.
AJIMUHHCTpaIusi 3a CYeT COOCTBEHHBIX CpPEJCTB MOMKET IIOOMPSATh aKTUBHBIX
YYaCTHHUKOB MaMATHBIMH IOJapKaMHU, IIpU3aMU, 00BSIBISTH 01aroJapHOCTb.

35. IlnmatHeie ycnyru (MHAUBUIyaldbHas MOJANNCKA HAa Ta3eThl U JKYypHAJbI,
YCIyTHU CBSI3U U TaK Jajiee) OCYIIECTBISIIOTCA 3a CYET MONIydJaTellsl COIIMAIbHBIX YCIIyT,
KOTOPOMY OHH IPEJIOCTaBIIOTCS.

36. Ilomywaremb COLIMANBHBIX YCIYT MOXET BOCHOJIB30BAThCS YCIyraMH
COTPYAHUKOB YUpexJAeHUs s NpHOOpPETeHHs 3a CBOH CUeT JIOMOIHUTEILHBIX
IPOJYKTOB IIUTAaHUS U Belled MepBoll HEOOXOAUMOCTH, IIOIIONHEHUS CYETOB
MOOWIBHBIX TeIe(OHOB, OTIPAaBKU U IIONYYEHHS IIOYTOBOH KOPPECIIOH IEHIIH.
[Tokynka coBepmiaeTcs IO HEOOXOJMMOCTH, IIPH STOM BEC pa3oBOIl MOKYIKH
yCTaHABIHBAETCS aJIMUHUCTpaINUell B COOTBETCTBUH C KOJIMYECTBOM OOCTYKHBaeMBbIX
nonyJdaresneil COUalbHBIX YCIIYT.

37. Honyqa"rem, COIMHAJILHBIX YCIYI' MOXKCT BBIXOJIHTL B JHCBHOC BpPCMA 34
npcaciibl TCPPpUTOPHHA queﬁ{,ueHHﬂ TOJBKO C Be€IOoMa MCIHIMHHCKOI'O IICpCOHAJIA H
IIHCBEMCHHOI'O 3aABJICHHA.



38. IlonmygaTenu comHManbHBIX YCIAYT, MPOXKHUBAIOIIUE B YUPEXKICHUU
NONIy4aloT IOPUJUYECKYI0O IIOMOINh B YCTAaHOBIEHHBIX o0ObeMax OecIlaTHO B
cooTBeTcTBHH ¢ DenepanbHBIM 3aK0oHOM OT 21 HoA0ps 2011 Ne 324-d3 «O
OecIuiaTHOII ropuanaeckoi momor B Poccuiickoit ®eneparimm.

39. IlomywaTensiM COLHANBHBIX YCIyT, IPOXUBAIOIMIMM B YYpEeXKICHHH,
TapaHTUPYeTCs KaueCTBEHHOE M KBAMU(UIIUPOBAHHOE IPEJOCTaBICHUE COIMAIbHBIX
YCIyT B COOTBETCTBHUU C YCTAHOBJIECHHBIMU HOPMaMH U CTaHIapTaMH.

40. ExeaneBHO 3aMecTHTENh T'€HEPAIBHOTO JAUPEKTOpPa COBEpIIAET 00XO0/1
YUpEXKIEHUS, a TAKOKE €XKEHEAEIBHO BeAET IPUEM II0 JINIHBIM BOIIPOCAM.

4]1. Ilomy4daTenu COIUANBHBIX YCIYT

41.1. nMerOT npago:

- oOpamaTbcs HEMOCPEJACTBEHHO K  Bpady-KOHCYIBTAaHTY IO BOMIpPOCAM
00cIe/ToBaHNs, BEITUCKI U COOMIO/ICHUS TIpaB

- MOJIaBaTh 0e3 IEeH3YPHI KAI0OKl U 3asiBJICHUSA B OpPraHbI MPEICTaBUTEILHON U
HCIIOJIHUTENBHOI BIACTU, IIPOKYpaTypy, CYA, K aJIBOKary.

- BCTpEUYaThCs C aJIBOKATOM, PAaOOTHHKOM IHJIM YHOJIHOMOYEHHBIM IJIHIIOM
TOCYAAPCTBEHHOTO IOPUANIECKOTO OIOPO U CO CBAIICHHOCTYKUTEIEM HacIUHE

- HUCIOJHATH PEIUTHO3HBIE OOPSAJIBI, COOMIOAATh PEIUTHO3HBIE KAHOHEI, B TOM
qucie IOCT, UMeTh PEIUTHO3HbIe aTPHOYTUKY U JUTEPATypy, €CIH 3TO He HapyIlaeT
BHYTPEHHUII pacopsIOK YIpEeKICHUS

- BBIIUCBIBATh ra3eThl U KYPHAIbI

- moiy4are oOmiee oOpa3oBaHHE, B TOM YHCIE MO aJalTHPOBAaHHOM
00pa3oBaTenbHOI IporpaMme

- TOJlydaTb HapaBHE C JIpYTHUMH TpaKJaHaMH BO3HAarpakJeHue 3a Tpyd B
COOTBETCTBHH C €r0 KOIIMYECTBOM U Ka4eCTBOM, €CIIH IIOTydaTedb COIIUATBHBIX YCIYT
y4acTBYET B IPOU3BOAUTEILHOM TPY/E

- yBaXHUTEIbHOE M TyMaHHOE€ OTHOIIEHHE CO CTOPOHBI COTPY/IHHKOB
YuapexaeHus

- HH(GOPMAIIUIO 0 CBOUX MpaBaxX U 00sI3aHHOCTAX

- KOH(pHAEHIHATFHOCTh HH(GOpMAITUU JINYHOTO XapaKTepa, CTaBIIeil H3BECTHOM
paboOTHHUKY YupexaeHus

- 32Ty CBOUX IIPaB U 3aKOHHBIX HHTEPECOB

- oOecriedeHHe  YCIOBUI  MPOXXUBAHHUS, OTBEYAIONIUX  CAaHUTAPHO-
TUTHEHUYECKUM TPeOOBaHUIM

- YXOJ, NIEPBHYHYIO0 MEANKO-CAHUTAPHYIO IIOMOIIb

- IMpeIOCTaBICHUS TOMEIIEHUS /IS COBEPIIIEHUs PEUTHO3HBIX 00pSIOB



- JJHYHOC BpCMA, IIPCAYCMOTPCHHOC PACIIOPAIKOM JHA
- Ha OTKa3 OT MPCAOCTAaBIICHHUA YCIIYI' H PACTOPIKCHHC JOT'OBOPpa

41.2. 06s13aHBI:

- BBIIONHATH TpeOoBaHus Hactosmux [IpaBui, cobmromgaTh pacmopsiioK JTHS,
YCTAHOBJIEHHBIN B Y UPEKICHUU

- OepeXHO OTHOCHUTCS K UMYINECTBY H 00OPYIOBAHHIO YUPEXKIEHUS, O BCAKOM
yTepe WIH Mpoliake HeMeJUICHHO cO00IaTh afMUHHCTPAIIHT

- cOOII0/IaTh YUCTOTY B KOMHATaX, MECTax OOIero Mojb30BaHUs

- cOOII0/IaTh MPaBIIIA JIMYHON TUTHEHBI U CAHUTapUU

- coOMI0/1aTh MpaBMIa IPOTHBOIOKAPHOH 0€30MacHOCTH

XpaHHUTh NPOAYKTHl MUTAaHHUS U IpeaMeThl HHJHBUIYaJbHOIO IIOJIL30BAaHUS B
CHEIUAIEHO OTBEJEHHBIX I 3TUX Ienelt mectax. CoOmro/aTh CpOKH XpaHEHUS U
peanu3aii CKOPOIOPTAIIUXCS IIPOTYKTOB

- He IIpenATCTBOBAaTh pabOTHHUKaAM  VUPEXKACHHSA,  OCYIIECTBIISIOIINX
CTaI[HOHAapHOE 0OCITY)KUBAHUE B BRIIIOTHEHUH UMU JODKHOCTHBIX 00s3aHHOCTEH

42. PabGoTHUKHU yupexXJeHUs U TpaxjaHe 00s3aHbI cOOM0AaTh OOMEIPUHSITEIE
IpaBUJia IIOBEJIEHHS, OBITH BEXIMBHIMH H KOPPEKTHHIMH B OOINEHHUH, H30erarth
KOH(IINKTOB, HE JJOIyCKaTh rpybocTeil, ockopOneHull, yHIDKEHUH I0CTOMHCTBA.

43. I'pyObIM HapyIIeHHEM MIPABII BHYTPEHHETO PaclopsaKa SBIsSeTCS HecOOMoeHue
YCIOBHII JIOTOBOpa O IIPEJOCTAaBICHUH COIHUAJIBHBIX YCIYT, HPOTUBONOXKAPHOI
0e30I1acCHOCTH, YIIOTpeOJICHHE aJKOTOJNBbHBIX HAMHTKOB, IICHXOAKTHBHBIX BEIIECTB,
IpHeM JIEKapCTBEHHBIX IIpernapaToB ©0e€3 KOHTPOIS  MEIUIIMHCKOH  CEeCTphI
VupexieHus, KypeHue B HE OTBEJICHHOM JJI 3THX IeJiell MecTe, HaHECEHUE TEIECHBIX
MOBPEXJCHU, CIOBECHBIX OCKOPOIIEHMHI, a Taloke HaHEeCEHHE yIepOa YUpeKIeHHIO.

44. IlpengocTaBieHue COIMAIbHBIX YCIYT B CTallHOHApHOI (hopMe colHanbHOTO
00CITy>KUBaHUS IIPEKPAIIaeTCs B CIEAYIONIUX CIIydasax:

[0 JUYHOM WHHIIMATUBE IIOJydaTelld COIMANIBHBIX YCIyr (3aKOHHOTO
IIpeICTaBUTEIA );

[0 OKOHYaHUU CPOKA IPEAOCTABIEHUS COIHAIBHBIX YCIYTI B COOTBETCTBUU C
UHIUBHIYaTBbHON IPOrpaMMoii U (HIH) UCTEUSHHHU CpOKa JIOTOBOPA;

Opd  HapylIeHHH  IIOJy4aTelleM  COIUAbHBIX  yCIyr  (3aKOHHBIM
IIpeICTaBUTENIEM ) YCIOBUH 3aKIIOUEHHOTO JOTOBOPA;

BCIIEJICTBUE CMEpPTH IIOJIydaTels COIUAIbHBIX YCIAyr WO JIHKBUIAIUH
IIOCTABIIUKA;
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Ha OCHOBAHUH peEIICHHs CyJa O IPU3HAHUH IIOJy4YaTellsl COIUAJIBHBIX YCIYT
0€3BECTHO OTCYTCTBYIOIUM UITH OOBABICHUH €T0 YMEPIIIM;

BCIIEJICTBUE OCYXJEHHS TOJNydaTelds COIUAIBHBIX YCIyr K OTOBIBAHUIO
HaKa3aHUs B BHUJIE JIUIIEHUS CBOOO/IBI.

[Ipu HacTyIUIeHHH BBIIE YKa3aHHBIX OOCTOSATENLCTB JOTOBOP pacTopraercs, U
IIOCTABIUK HE IMO3/IHEE JHSA, CISAYIOIIETO 32 THEM PAaCTOPIKEHUS JI0OTOBOPA, U3BEIAET
00 STOM B MHCHMEHHOM BUHJE€ TEPPUTOPUAILHOE CTPYKTYpPHOE TOJIpa3/ielieHue
MunncTepcTBa COUAILHOTO pa3BUTHS Iroposia MOCKBEI.

45. PexxuM JHS IO OCHOBHBIM MEPOIPHSATHAM JUIS ITOTydaTeled COITHATBHBIX
VCIYT (pedcuM OHs YCMAaHaeIUu6aemcs aoOMuHucmpayueli yupexcoeHus u mModxHcem
ObIMb UMEHeH):

ITogsem 7 .00

JIranas rurnena 7.00 - 8.30

3aBTpak 9.00 - 10.00

Menuko-conuansabie Meponpustus 10.00 - 13.00
O6ex 13.00 - 14.00

Tuxuit gac 14.30 - 15.30

I[Tormuuk 16.00 - 16.30

Menuko-conuansabie Meponpusitus 16.30 - 18.00
Vixun 18.00 - 19.00

CBobOomHOEe BpeMsa (IpocMOTp Telernepenad, mporeaypsi) 19.00 -20.30; 21.00-
22.00

[Iprem KHCIOMOJIOUHBIX MPOIYKTOB (2-if yxxuH) - 20.30-21.00
JIranas rurunena 22.00 - 23.00
Con 23.00

['paduk paGoThl mepcoHana yUpekJIeHUs YCTaHABIMUBAETCSA JOMOIHUTEIHHBIM
IIPHUKa30M JUPEKTOpa.



